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Legal & Regulatory Issues

Va. judge rules against LifePoint Health hospital 
in balance billing dispute 
Written by Brooke Murphy | April 25, 2016 | Print | Email

In a balance billing dispute with a patient, a judge has ordered Martinsville (Va.) Memorial 
Hospital accept 25 percent of its chargemaster rate as payment-in-full for care provided to a 
patient with coverage from a non-contracted insurer, reports Va. Lawyers Weekly. 

Memorial Hospital is owned by Brentwood, Tenn.-based LifePoint Health.
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Below are five things to know about the lawsuit.

1. After experiencing chest pains, Glenn Dennis was rushed by ambulance to Memorial Hospital 
where he received emergency care for a heart attack. Mr. Dennis' attorneys said he spent two 
days in the hospital, during which he underwent surgery to place five stents in his arteries, 
according to the article.

2. The hospital said Mr. Dennis' bill totaled $111,115.37 Mr. Dennis' insurance did not have a negotiated 
contract with Memorial for reduced reimbursement rates. The patient and insurer paid a combined 
$27,254, which Mr. Dennis contended was sufficient reimbursement.

3. In response, Memorial sued Mr. Dennis for the outstanding $83,860.42 on his account and demanded 
the patient pay the amount in full.

4. In court, Mr. Dennis argued his payment was sufficient because the hospital accepts 25 percent of 
prices specified in its chargemaster as payment-in-full for care to uninsured patients.

5. In an opinion issued March 31, the judge ruled the reasonable value of Mr. Dennis' medical care was 
$27,778. The patient would owe the hospital $523.89 in addition to his previous payments.

More articles on revenue cycle and legal issues: 

14 latest healthcare industry lawsuits, settlements
Los Angeles hospital will pay $450k to settle patient dumping allegations
Teen accused of posing as physician offered plea deal

© Copyright ASC COMMUNICATIONS 2017. Interested in LINKING to or REPRINTING this content? View our policies by clicking 
here.

To receive the latest hospital and health system business and legal news and analysis from 
Becker's Hospital Review, sign-up for the free Becker's Hospital Review E-weekly by clicking here.

4

ShareShare



Every major hospital association opposes AHCA: 4 
things to know 
2 comments • 6 days ago•

John Livingston — 52% of all hospitals are loosing 

money? . The large hospital systems with their 

consolidation and increased control of the means of …

FDA warns against experimental procedure for 
nervous system disorders 
1 comment • 4 days ago•

Lynne Heal — CCSVI does help MS . Naysayers are all 

wrong .MS drugs have never cured MS and never will . MS 

is a no brainer.

Survey: Only 12.5 percent of providers expect value-
based care to be good for their practice 
1 comment • 4 days ago•

Ray Foster — Let's see-- as a practice, I put my 

compensation in the hands of someone else (typically a 

hospital) who has a larger vested interest in a …

Best practices for patients accessing their electronic 
health records 
1 comment • 6 days ago•

RightPatient® — Although it's important to draw attention 

to the importance of protecting health data access by 

patients and ongoing data management by clinicians, …
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Join the discussion…

• Reply •

vicnicholls • 10 months ago

This is great. Finally we are getting some pull on the prices that are tearing down America.

△ ▽

• Reply •

Cat_byrd • 10 months ago

Too bad more people who are balance billed don't take up the fight. There's something obscene about a hospital 

making 400%+ in profit. How much is enough?

△ ▽
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10 Most-Read Articles

1. 150 great places to work in healthcare | 2016

2. Patient fatally shoots herself inside Florida hospital 

3. Dana-Farber's Medicare funding at risk due to overreliance on Brigham and Women's 

4. Average reimbursement rate for large hospitals, by region 



5. 16 healthcare organizations named among 'World's Most Ethical Companies' 

6. Quorum Health to divest Alabama hospital 

7. Trinity Health gets $417.9M revenue boost from acquisitions in first half of FY 2017 

8. Trump nominates Dr. Scott Gottlieb for FDA commissioner: 6 things to know

9. No injuries reported after lab catches fire at Stanford Hospital 

10. These 10 cities are most likely to underpay tech employees

Top 40 Articles from the Past 6 Months

1. 100 great hospitals in America | 2016

2. President-Elect Donald Trump: 7 things to know this morning

3. 12 key actions Donald Trump plans to take in his 1st 100 days in office — ACA repeal, take on 
mega-mergers & more

4. Pence says Trump plans to repeal ACA right 'out of the gate' 

5. Cleveland Clinic CEO Dr. Toby Cosgrove's warning to all US hospitals 

6. The post-election memo Kaiser Permanente's CEO sent to his team yesterday

7. 135 nonprofit hospital and health system CEOs to know | 2016

8. Dr. Tom Price rumored to be Trump's pick to lead HHS

9. RN average hourly wage & salary for all 50 states — Calif. tops the list at $101k

10. Texas hospital closes 

11. Dr. Ben Carson turns down position in Trump administration

12. CMS releases MACRA final rule: 10 things to know 

13. 5 people Donald Trump may choose to head HHS

14. Quorum Health adds 6 more hospitals to sale pipeline 

15. CHS sells 2 hospitals for $425M as part of debt-reduction effort 

16. 31 low-performing teaching hospitals for central-line infection prevention

17. 6 initial reactions from the healthcare industry on Donald Trump's presidential victory

18. Hospital executives' 12 most pressing post-election questions, answered

19. Trust issues will hold your system back: 5 ways for payers and providers to improve their 
relationships

20. 18 latest hospital, health system executive moves

21. CHS to sell 17 hospitals to drive down debt 

22. 36 hospitals with lowest hip and knee replacement readmission rates

23. 12 hospitals with the most ER visits | 2017

24. First cases of deadly fungal infection reported in US: 8 things to know

25. Head of NY's public hospital system to step down

26. 11 health system CEOs on the single healthcare problem they want fixed tonight

27. Ascension records $423M net gain on higher patient volume: 5 things to know 



28. Outbreak of bloodstream infections linked to syringes reaches 149 cases

29. Physicians shocked by abrupt closure of their own clinic

30. Thank-you notes from the C-suite: 9 health system CEOs express gratitude to staff

31. Kindred to close Texas hospital, leaving 92 without jobs

32. 150 top places to work in healthcare | 2017

33. Fitch: ACA repeal would be credit negative for hospitals

34. 25 latest hospital, health system executive moves 

35. 2016 Baldrige Quality Award recipients named: 5 things to know

36. Texas hospital data breach affects nearly 30k patient records

37. 32 latest hospital, health system executive moves 

38. BlackRock ups stake in CHS to become company's second-largest shareholder 

39. Trump's executive order on the ACA: 5 things to know 

40. MIPS breakdown: 6 must-know parts of the MACRA final rule
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